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Centre of Hope Health Clinic Opens with Support of Shell 
Canada 
 
 
FORT McMURRAY –Improving access to health care for Wood Buffalo’s most 
vulnerable population is the goal of the new Centre of Hope Health Clinic. 
 
Funded through the support of the Northern Lights Health Foundation and Shell 
Canada’s three year Inner-city Homeless Population Health Improvement Project*, the 
clinic will address specific challenges faced by the homeless in accessing and using the 
available mainstream health services to prevent and manage health problems.  
 
“When we first announced the $1.2 million for the overall Project in 2011, our first order 
of business was to listen to our homeless neighbors and their support groups in the 
community  to find out what was really needed to overcome barriers to better health for 
the homeless,” said Dr. Stephanie Mah, Canada Manager, Shell Health. “I’m so pleased 
that our funding made this clinic possible, which is one important step in this journey.”  
 
Alberta Health Services (AHS) will operate the clinic and provide access to addictions 
and mental health counseling and support, in addition to a variety of public health 
related programming. The clinic also has a part-time nurse practitioner on-site to 
provide tailored primary care including prescriptions, referrals and assessments.  
 
“A need for a clinic like this was identified in the community,” says Kelly Flynn, Director 
of Public Health, North Zone, AHS. “Through the generous support of the Foundation 
and Shell, we are well on our way to addressing this service gap.” 
 
The goal of the project is to improve health of the inner city homeless population of Fort 
McMurray by exploring and implementing appropriate intervention strategies. The 
initiative also complements the government of Alberta plan to end homelessness in ten 
years. According to statistics from a 2010 report by the Regional Municipality of Wood 
Buffalo (RMWB), over 300 homeless individuals were identified in the community.  
 
”The Northern Lights Health Foundation is proud to be playing a role in changing the 
lives of our city’s most vulnerable population. Shell has been supporting health care in 
Wood Buffalo for almost twenty years and it because of their commitment to improving 
our community that we are seeing an improvement in health services delivery,” says 
Susanne Chaffey, Executive Director, Northern Lights Health Foundation.  
 
The opening of a health clinic was only one of several interventions identified for the 
Project. The Centre of Hope in partnership with AHS has implemented a pilot program 
to facilitate the health card application process for homeless individuals. The pilot 



includes debt forgiveness for those individuals with outstanding premiums and relaxed 
application requirements to obtain an Alberta Health card.  
 
To facilitate discharge and after care planning from hospital, a community health liaison 
position, funded by the RMWB through the Salvation Army, is helping to coordinate care 
for homeless patients once they are ready to leave the facility.  
 
The community liaison bridges the gap between hospital care and community support 
including - housing, social assistance, transportation and community-based treatment. 
The liaison works with the hospital social worker and discharge co-ordinator to facilitate 
homeless patient-centred care planning, transition to the community and aftercare. 
 
* The Inner-city Homeless Population Health Improvement Project is made possible by 
commitment funding from Athabasca Oil Sands Project joint venture owners, Shell 
Canada, Chevron Canada Limited and Marathon Oil Corporation. 
 
The Northern Lights Health Foundation was established in 1985 as the lead non-profit 
fundraising organization to support Alberta Health Services in the Regional Municipality 
of Wood Buffalo. In close partnership with Alberta Health Services, donors, volunteers 
and stakeholders, the Northern Lights Health Foundation raises and allocates funds to 
enhance quality health and wellness services for all residents of the Wood Buffalo 
region. 
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For more information, please contact: 
Susanne Chaffey  
Executive Director 
Northern Lights Health Foundation  
Tel: 780-791-6178  Cell: 780-715-5881 Email: 
susanne.chaffey@albertahealthservices.ca 
 


